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IHos0xeHue MO o0ecneYeHu 0 YCJIOBUH TOCTYIHOCTH /IJIsl HHBAJIUA0B U
APYTUX MAJOMOOMWIbHBIX IPAKIaH 00bEKTOB U MPEI0CTABJIsIEMBIX YCJIYT, a TAKKe
OKa3aHMs UM NPH 3TOM HeoOxoauMoii momomu B MBJIOY Ne34 r.llaxTbi

1. O61mme noJio:keHUst
1.1. Hacrosmee IlonoxkeHne mo 0OECHEUYEHUIO YCJIOBUU JTOCTYMHOCTH JIJIst
WHBAJIUJIOB U MHBIX MaJOMOOWJIBHBIX TpaxkaaH 00ObEKTOB U MPEAOCTABISIEMbIX YCIIYT, a
TaKK€ OKa3aHWs WM TIpU HTOM HeoOxoaumoil momomu (naigee - IlomoskeHue)
OTIpEJICIISIET KIIIOYEBBIC MPUHIUIIBI U TPEOOBaHUS, HAMpABICHHBIE Ha 3alUTy IpaB
VMHBAJMJOB TpU TNOCEmeHnn uMu 31aHuid u nomemenuin MbBJIOY Ne34 r.IllaxTtsl
(mnasiee - YdupexJIeHHUE) W TMOJYyYEHUU YCIYT, NPEAOTBPAIICHUE TUCKPUMHUHAIIMU IO
NPU3HAKYy WHBAIMIHOCTH U COONIOACHHME HOPM 3aKOHOJATEIhCTBA B  cdepe
COILIMAJIbHOM 3aIlIMThl HHBAIUIOB COTPpYAHUKaMU YupexaeHus (nanee - COTpyIHUKH).
1.2. Tlonoxkenue pa3zpabOTaHO BO HCIIOJIHEHHE TOCYAAPCTBEHHOW TMOJUTUKH B
chepe courabHOM 3alllUThl UHBAIUAOB B COOTBETCTBUU ¢ DefepaibHBIMU 3aKOHOM OT
24 Hos0ps 1995 roga Nel81-d3 «O conmanbHOM 3amuTe MHBAIMIOB B Poccuiickoi
denepanmmn» ¢ U3MEHEHUsIMHU, BHeCeHHBIMU DenepanbHbiM 3akoHOM OT 1 nexadpst 2014
roga Ne419-®3 «O BHeCEHMM HW3MEHEHHUN B OTHAEIIbHBIE 3aKOHOJATEJbHBIE AKThI
Poccuiickont @enepany 1o BOMPOCaM COLMAIBHOW 3aIUTHl MHBAJIHUIOB B CBS3H C
patudukarmeii KonBeHun o mpaBax HUHBAIUIOBY» (nanee - denepalibHbBIA 3aKOH),
npukazoM MuUHHCTEpCTBA TpyJa U COUMAIBHOW 3ammThl Poccuiickon denepanuu OT
30.07.2015 Ne 5271 «O0 ytBepxaeHuu llopsiaka obecrieueHus: yCIOBUM TOCTYITHOCTH
JJIS. UHBAJUIOB OOBEKTOB M MPEIOCTABISIEMBIX YCIYT B cdepe Tpynaa, 3aHSITOCTH U
COIIMAJILHOM 3alllMThl HACEJCHUs, a TAKXE OKa3aHUs UM TpPU ITOM HEOOXOIUMOM
MTOMOIIN», UHBIMH HOPMATHUBHBIMHU MIPABOBBIMHU JTOKYMEHTAMH.

2. llesqn u 3apa4u Iosio:keHust

2.1. llens [Tonoxenus - obecrieueHre paBHBIX BO3MOKHOCTEH BCEM TpakaHaM Ha
MOJIy4deHHE BCeX HEOOXOAUMBIX OO0pa30BaTENbHBIX YCIYT, MPEIOCTABISIEMBIX
VYupexxaenneM 0e3 KaKoW-IM00 JUCKPUMHUHALIMKM MO TMPU3HAKY WHBATUIAHOCTU TMpU
II0JIb30BAHUU YCIyTramMu Y UYpeKICHUS.

2.2. Mepbl 0 00ECEUEHUI0 YCIOBUM JOCTYMHOCTH ISl MHBAJIUAOB OOBEKTOB U
IPENOCTABIISIEMBIX YCIIYT, IPUHUMAEMBIE B Y UPEKIECHUH, BKIIFOUAOT:
a) ompeneyieHue JODKHOCTHBIX JIMI[, OTBETCTBEHHBIX 3a OOECIEeYEHUE YCIOBHI



JOCTYITHOCTH U1l THBAIUIOB OOBEKTOB U MPEAOCTABISIEMBIX YCIIYT, a TAKXKE OKa3aHHE
UM IPU 3TOM HEOOXOUMOM ITOMOIIIH;

0) oOyuenme u wuHCTpyKTHpoBaHWMEe COTPYAHHKOB IO BOMPOCaM, CBSI3aHHBIM C
o0ecreyeHreM JOCTYITHOCTH JIJIsi MHBAJIMJIOB OOBEKTOB U YCIYT C YYETOM UMEIOIIMNXCS Y
HUX CTOMKHUX PaccTpOMCTB (PyHKIIMI OpraHru3Ma u OrpaHUYCHUH JKU3HEACATENbHOCTH;
B) CO3/laHME WHBAJINUJAM YCJIOBHI JOCTYMHOCTH OOBEKTOB M YCIYT B COOTBETCTBHUHU C
TpeOOBAHMSIMHU, YCTAaHOBJICHHBIMH 3aKOHOJATEIHHBIMA W WHBIMH HOPMATHBHBIMH
MIPABOBBIMH AKTaAMHU;

T) OTpaKeHHE Ha OPHUIIMATLHOM caiTe YupexaeHus nH(popMaIruu 1Mo 0OECTICUCHHUIO
YCJIOBUM JOCTYMHOCTH JJisl MHBAJIUJIOB OOBEKTOB OpPraHM3allMyd U MPEIOCTABIISIEMBIX
ycIIyr ¢ 1yonupoBaHueM uHdopmai B hopmate, JOCTYITHOM JJIsI HHBAJIHIOB.

3. OcHOBHBbIE NPUHITUNBI JeSITEJILHOCTH YYpeKIeHus],
HANPABJIEHHO Ha o0ecreyeHue YCJIOBUH TOCTYNHOCTH /IJIsli HHBAJIUI0B
00beKTOB U MPEI0CTABJISIEMbIX YCJIYT, 4 TAK/KE 0KA3aHUe UM NPHU ITOM

He00X0IUMOI MOMOLIH

3.1. JlestenpHOCTh YUpeKJACHUS, HaIpaBlICHHas Ha oOecrneyeHue YyCIOBH
JOCTYITHOCTH JJIsl MHBAIUAOB OOBEKTOB M MPEIOCTABIISIEMBIX YCIYT, a TAK)KE OKa3aHUe
UM TPU 3TOM HEOOXOJAMMON TOMOIIM B YUpEXKICHUU OCYIIECTBISECTCS HAa OCHOBE
CJICTYIONTUX OCHOBHBIX MPUHITUTIOB:
a) YBaXKEHHE MPHUCYIIETO YEJIOBEKY JIOCTOMHCTBA, €r0 JUYHON CaMOCTOSITEIILHOCTH,
BKJIIOUYas CBOOOTY JIeJiaTh CBOM COOCTBEHHBIN BBIOOP, M HE3aBUCUMOCTH;
0) HEeMCKPUMHUHALINS,
B) moJiHOE 1 (D PEeKTUBHOE BOBIICUCHHUE U BKIIOUEHUE B OOIIECTBO;
') yBaXXCHUE OCOOCHHOCTEH WHBAJMIOB M WX MPUHATHE B Ka4eCTBE KOMITOHCHTA
JIIOJICKOTO MHOTOOOpa3Hs U 4YacTH Y€JIOBEUECTBA;
1) paBEHCTBO BO3MOXHOCTEH;
€) I0CTYITHOCTb;
’K) PaBEHCTBO MY)KYUH U KEHIIUH;
3) YBOKEHHUE PA3BUBAIOIINXCS CIIOCOOHOCTEN NeTe-MHBAIM/IOB U YBOXKCHHUE TTpaBa
JeTe-UHBAJIUIOB COXPAHATh CBOIO UHIUBUIYIBHOCTD.

4. Oonactb, npuMeneHus Ilos1o:xeHust M KPyr JiuIl, NONAJAKOIIMX MO/ €r0
aefcTBHE
4.1. Bce CotpyaHuku YUpexJaeHUs TOHKHBI PYKOBOICTBOBATHCS HACTOSIIUM
[TonoxxeHneM U coOIOAATh €ro MPUHIIUIBI U TPeOOBaHMS.
4.2. Tlpunuumnsl U TpeboBaHus Hactosmero [lomoxeHus pacnpoCcTpaHsIIOTCS Ha
KOHTpareHToB U COTPYAHUKOB YUpEXKIACHUS, a TaK)K€ HAa MHBIX JIUI], B T€X CIy4asx,



KOI'JIla COOTBETCTBYIOIIME OOS3aHHOCTH 3aKPEIUIEHbI B JOTOBOpax C HUMH, B UX
BHYTPEHHHUX JOKYMEHTAaX, JUOO NPsIMO BBITEKAIOT U3 DeAepanbHOIO 3aKOHA.

5. CTpykTypa ynpapJieHHS JAeSITeJIbHOCTbIO YUpe:KIeHUs, HANIPABJIEHHON HA
o0ecneveHnune yCJa0BH JOCTYITHOCTH AJI HHBAJIHUI0B 00bEKTOB U
MPeI0CTABJIAEMBIX YCJIYT, 2 TAK/KE 0KA3aHUE UM IPU 3TOM HE00X0AUMOM
MOMOIIH

5.1. DddexkTBHOE yNpaBleHUE NEATEIBHOCTHIO YUpEeXKIACHUs, HAIpaBICHHOW Ha
oOecrieyeHue ycJIOBUN JTOCTYIMHOCTH JUIsi MHBAIUIOB OOBEKTOB U IMPEIOCTABIISEMbIX
yCIIYT, a TakK€ OKa3aHWE MM IPU 3TOM HEOOXOAMMOW MOMOIIU JOCTHTACTCS 3a CUeT
MPOAYKTUBHOTO M OINEPATUBHOIO B3aWMOJCHCTBUSL 3aBEIYIOIIEr0, 3aMECTUTEI
3aBenyoniero, 1 COTpyJHUKOB YUpEKICHUA.

5.2. 3ameayrommii yTBepxkaaeT I[lomokeHue, paccMaTpuBaeT W YTBEpPXKIACT
HEOOXOJMMbIE M3MEHEHHS U JOMOJIHEHUS, OpPraHu3yeT OOIIMKA KOHTPOJh 32 €ro
s dexTUBHON pean3aliuelt, a TaKke OleHKOM pe3ysbTaToB peanu3anuu [lonoxxenus B
YupexaeHuu.

5.3. CoTpynHuku YUpexaeHUsI OCYIIECTBISIOT MEPHI 10 peann3aruu [TomoxeHus B
COOTBETCTBHUH C JIOJDKHOCTHBIMH OOSI3aHHOCTSIMU MO OOECIEUEHUIO JTOCTYMHOCTH JIJIs
WHBAJIMJIOB 00BEKTOB (TIOMEIIEHH ) U ycayr B yupexacHun ([Tpumosxenue 1)

5.4. 3amecTuTeNb 3aBEAYIONIETO OTBEYAET 3a MPAKTUUECKOE MPUMEHEHHUE BCEX MED,
HaIpaBJICHHBIX Ha 0OecTieueHNne MPUHITUIIOB U TpeboBanuii [TonoxkeHus, oCyecTBIsIeT
KOHTpOJIb 3a €ro peaju3aiuueld B YUpEeXKICHUU B COOTBETCTBUHM C JOJIKHOCTHBIMU
obszanHOCTsIMU. ([Ipunoxxenue 2)

5.5. OcHOBHBIE TIOJIOKEHHUSI JOBOASTCA 10 cCBelneHusi BcexX COTpYIHUKOB
VYupexaeHus: U UCTIONB3YIOTCS MPU UHCTPYKTaXe U 00yYEHUH MEPCOHAJIA 1O BOMPOcaM
OpraHu3alliy JTOCTYITHOCTH OOBEKTOB M YCIYT, a TaK)KE OKa3aHWs MPU 3TOM MOMOIIU
unBanuaam. (Ilpunoxenue 3)

6. YciaoBusi 10CTYNHOCTH 00bEKTOB Y Upe:KIeHUsI B COOTBETCTBHH C
YCTAHOBJIEHHBIMH TPeOOBAHUSIMH

6.1. Bo3M0OXHOCTH OeCIpensITCTBEHHOTO BX0/1a B OOBEKTHI U BBIXO/1a U3 HUX.

6.2. BO3MOXXHOCTh CaMOCTOSATENIBHOTO IMEPE/IBIKEHUSI IO TEPPUTOPUH OOBEKTA B
IeJIsX JOCTyNa K MECTy MPEAOCTaBICHUS YCIyTH, MPU HEOOXOIUMOCTH, C TTOMOIIBIO
CoTpynHuKOB YUpexaeHUs, MPEAOCTaBISIONINX YCIYTH, C HMCIOJb30BAaHUEM WMH
BCIIOMOTaTEJIbHBIX TEXHOJIOTHI, B TOM YHCIIE CMEHHOTO Kpecia-KOJSICKH.

6.3. BO3MOXHOCTh MOCAIKH B TPAHCIIOPTHOE CPEICTBO M BBICAIKUA W3 HETO TEpe
BXO0JIOM Ha OOBEKT, IPH HEOOXOIUMOCTH, ¢ TIOMOITbI0 COTPYAHUKOB YUpPEKICHUS, B
TOM YHCJIE C UCIIOJIH30BAHUEM KPECIIa-KOJISICKH.



6.4. ConpoBoOKJ€HNE NHBAIUAOB, UMEIOLINX CTOMKUE HapylIeHNs QyHKUUN 3peHUs U
CaMOCTOSITENIFHOTO TEPEABIKEHUS TI0 TEPPUTOPUHN OOBEKTA.

6.5. CozeiicTBre MHBAIHY ITPH BXOJI€ B OOBEKT U BBIXOJIC U3 HETO, MHPOPMUPOBAHNE
MHBAJIN/A O JOCTYIHBIX MAPIIPyTax OOIIECTBEHHOTO TPAHCIIOPTA.

6.6. Hannexamee pasMmemieHue HocuTenaed wuHopManuu, HEOOXOAUMON IS
obecrnieyeHns: OECHpEensATCTBEHHOTO JOCTyla MHBAIWJIOB K OOBEKTaM M yciayram, C
YU4E€TOM OTpaHMYEHUN HX IKU3HENEATEIbHOCTH, B TOM 4YHCIE TyOIMpOBaHUE
HEOOXOUMOMN JIJIS TIOJIY4€HUS YCIYTH 3BYKOBOU M 3pUTENIbHON MH(pOpMAIK, a TaKkxKe
HaAMMUCeH, 3HAKOB WM HMHOW TEKCTOBOM U Tpaduyeckoid HHPOpMAIUN 3HAKAMH,
BBITIOJTHEHHBIMU peibe(pHO-ToueHYHbIM IpudToM bpaiinsg u Ha koHTpacTHOM (oHE.

7. YcaoBust JOCTYIIHOCTH YCJIYT YUpexk/JAeHHs B COOTBETCTBUH C
YCTAHOBJICHHBIMH TPeOOBaHUSIMH
7.1. Oxa3zanue CoTpyAHUKaMH Y UYpEXICHNU UHBAIUIAM [TOMOILH, HEOOXOAUMOM st
NOJIyYEHUsI B TIOCTYIHOM NIl HUX (opme MHPOpMAIUU O MpaBUiIax MperoCTaBICHUS
yciyr, o0 ogopmiieHun HEOOXOAMMBIX U MOJIYYEHUS YCIOYyr JOKYMEHTOB, O
COBEpLICHUU APYTUX HEOOXOAUMBIX JUIsl TOJIyYEHHUS YCIIYT AEHCTBUI.

7.2. Oxkazanme CoTpyaHUKaMu YUpEeXIEHUS, MPEAOCTABISIIONIMMHA YCIyTH, WHON
HE00X0IMMOW MHBAJIMAM MOMOIIH B MPEOJA0JIEHUU 0apbepPOB, MEIIAIOIINX MOTYyYEHHUIO
UMHU yCIIyT HapaBHE C APYTUMHU JIULIAMH.

7.3. Hanmmuume Komwmidi TOKYMEHTOB, OOBSBICHUN, WHCTPYKIIMH O TOPSAKE
IPEOCTABIICHUS YCIYTH (B TOM 4Mciie, Ha HH(POPMAILMOHHOM CTEH/E), BBIMOJIHEHHBIX
penbedHO-TOYeuHbIM 1mipudTOoM bpaiing u Ha KoHTpacTHOM ¢OHE, a TaKke
ayJIMOKOHTYpa.

8. JlonoJIHUTeIbHbIE YCJ0BHUS A0CTYIIHOCTH YCJIYT B YUpeKIeHUH

8.1. ObopynoBanue MecCT JyIsl MAPKOBKK aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMUJIOB Ha
IPUJIETAIOIINX K YUPEKIECHUIO TEPPUTOPHSIX.

8.2. IlpenocraBinenne OeCIUIaTHO B JOCTYMHOW (QopMe C y4eTOM CTOMKHX
paccTpoiicTB (PyHKIMI oOpraHu3Ma WHBAIMAOB HHpOpMaluu o0 uX TMpaBax u
00s13aHHOCTSIX, BHUAAX OOpa30BaTEIbHBIX YCIYr, CpPOKax, MOPSAKE U YCIOBHUAX
JOCTYITHOCTH MX MPEIOCTABIICHUSI.

8.3. ComnpoBokIe€HHE TOJydaTess COLMAIBHOM YCIYrd MpU MNEPEeIBUKEHUU TI0
TEPPUTOPUHN Y UPEKICHHS, a TAKXKe MPH MOJIb30BAHUM yCIyraMu, NPeoCTaBIseMbIMU
YupexaeHuem.



9. OTBeTCTBEHHOCTH COTPY/IHMKOB YUpe:xaeHHsl 32 Heco0110/ieHre TPeOoBaHMA
IHHonoxenus

9.1. 3aBenyromuii, 3amectutenb 3aBeaytoniero no XP, u Corpyanuku YupexaeHus
HE3aBUCUMO OT 3aHMMAaeMOW JOJKHOCTH, HECYT OTBETCTBEHHOCTb 3a COOIIOJCHUE
NpUHUIUIIOB W TpeOoBaHuii IlojmoxkeHus, a Takxke 3a JelcTBus (Oe3aeiicTBHE)
MOJYMHEHHBIX UM JIUI, HApyIIAloUIUe 3TH MPUHIHUIIBI K TPEOOBaHUSI.

9.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HCIHOJHEHHsS TpeOOBaHHM K
CO3/IaHUIO YCTIOBHM i OECHPEemnsITCTBEHHOTO JOCTYyINa HHBAIUIOB K OOBEKTaM U
yciayraM Opraiu3aiiii OTHOCSITCS MEpbl JUCIHUIUIMHAPHON W aJIMUHUCTPATUBHOM
OTBETCTBEHHOCTH, B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon Denepanumu.



IIpuaoxenne 1

Conep:xkaHue 10JKHOCTHBIX 00513AaHHOCTEH COTPYAHUKOB 10 00eCreYeHUI0 J0CTYITHOCTH

JJIS UHBAJIMA0B 00beKTOB (mometeHuii) u ycayr B MB/1OY Ne34 r.llaxTel

JI0T2KHOCTh IIpumepHble (PyHKUMOHANBbHBIE (I0JKHOCTHBIE)
00SI3aHHOCTH B YacTH o0ecneyeHUus1 JOCTYNMHOCTH
00bEeKTOB M YCJIYT HHBAJIU/IAM, a TaAKKe 0Ka3aHUs
HM IOMOIIHA
3aBexyrommii Opranu3oBbIBaTH pabOTY MO 00ECIICUCHUIO JIOCTYITHOCTH IS MHBAJIUIOB 3/1aHUM,

MOMEIICHUH,  3aKpelJICHHOW  TEeppPUTOPHHM  OpraHm3anuu  (YUpekaeHHs),
OKa3bIBa€MBIX yCIYT.

VYTBepKIaTh OpPraHW3alMOHHO-PACTIOPSANTENBHBIE JOKYMEHTBI W HHBIC

JIOKaJIbHbIE aKThl OpraHu3anuy (Y4pekIeHus) 1o BOIpOocaM JTOCTYIHOCTH

00BEKTOB M YCIYT, C ONpPEACICHUEM OTBETCTBEHHBIX COTPYAHUKOB, WX JOJKHBIX
WHCTPYKILUH U PELICHHEM BOTIPOCOB CHCTEMATHIECKOT0 00YUIeHUS (MHCTPYKTaXkKA).

YTBepKaaTh NacnopT JOCTYIHOCTH.

OpraHn3oBbIBaTh B3aUMOJEHCTBUE C PA3IMYHBIMU BHEIIHUMHU CTPYKTYpaMHU
0 BOTIPOCaM JOCTYITHOCTH JJIsl UHBAIMIOB OOBEKTOB M MPEAOCTABIISIEMBIX YCITYT.

OpraHu3oBbIBaTh pEIICHHE BOMPOCOB TEKYIIErO0 pEMOHTa, a TaKxke
OCHAILIEHUsI OpraHu3anuy (YIpeKIeHHs) C YI€TOM TPeOOBaHM TOCTYITHOCTH IS

WHBAIIUJIOB.

OcyIecTBIsATh KOHTPOJb 3a BBHIMOJHEHHEM TPeOOBaHUI JOCTYMHOCTH OOBEKTOB
W TPEIOCTABISEMBIX YCIyr JUis WHBAJIWIOB, OKa3aHHEM WM HE0OXOAuMOH
[OMOIIY;,  TIpOBeNeHUeM  Oo0ydeHHs  (MHCTPYKTHpPOBaHHs)  pPabOTHHKOB
opraHu3anyu (YIpeskIeHHs) 0 BOIPOCaM JOCTYITHOCTH ISl HHBAJIHIOB O0BEKTa

HUIIPEAOCTABIIACMBIX YCIIYT B COOTBETCTBUU C INIAHOM paGOTLI OpraHuvsanuvu




3amecTHuTEIH
3aBeAyIolIero
no XP

OpraHu30BBIBaTh BBITIOJTHEHHE HOPMaTHBHBIX NPaBOBBIX,
OpTaHU3aIMOHHO-PACTIOPSITUTEIBHBIX JOKYMEHTOB BBIIIECTOSIIUX OpPraHU3allvH,
JIOKaNbHBIX aKTOB OpraHu3aiuu (YIpekJICHHs) MO BOIPOCAM JOCTYMHOCTH JUIs
WHBAIUIOB  OOBEKTOB M TPENOCTABISIEMBbIX  YCIOYI,  IMPEINUCAHUM
KOHTPOJIMPYIOIIMX OpPraHoB. YuacTBOBaTh B pa3paboTke (KOPPEKTUPOBKE),
COTJIACOBBIBATh M IPEACTABISATh HA YTBEP)KACHHE PYKOBOIUTENIO OpPraHH3aIMU
(Y4pexaeHns1) MHCTPYKIMH 110 BOTIPOCaM JOCTYITHOCTH JUIS HHBAIHIIOB OOHEKTOB
W TIpemocTaBisieMbIXx yciryr. OpraHu3oBBIBaTb 0OydeHHEe (MHCTPYKTaxX) U
NPOBEPKY 3HAHWK COTPYAHHUKOB IO BOMPOCAM JIOCTYMHOCTH ISl MHBAJIHIIOB
OOBEKTOB M  MpeAocTaBisieMblx  yciayr. OpraHum3oBbiBaTh — paboTy 1O
NPEIOCTABICHUIO HWHBAIWIaM O€CIUIaTHO B JIOCTYIMHOW (opme C ydeTom
CTOMKHX PacCTPOMCTB (PYHKIMH opraHu3Ma MHPOpManuu o0 WX IpaBax,
00s13aHHOCTSX, BUAAX YCIIYT, CPOKaX, MOPSAIKE MPETOCTABICHHUS.

PazpabaTsiBaTh M1aH-rpayK OCHALMICHUS OPTaHU3AINH (YIPESIKICHNU)
M 3aKylKd HOBOTO OOOpYIOBaHHS YCIYT, BKJIIOYas BCIIOMOTATENIbHbBIE
YCTPOMCTBA, TEXHUYECKUE CPEICTBA AIallTALIUH.

VY4uuTeBaTh TPeOOBaHUS JOCTYIMHOCTH (JIOCATaeMOCTH U O€30MacHOCTH) IS
HWHBAJIUA0B OOBEKTOB M YCIYI, a TAaKKE OKa3aHUS MM IIPH 3TOM HEOOXOAMMOMN
MIOMOILH - [IPY IIPOBEJCHNUH aHAJIN3a COCTOSHUS 00bEKTa U PadOT 10 OXpaHe TpyAa
(mo TexHWKEe 0€30MacHOCTH; IO TMOXXKapHOW OE30MacHOCTH) B OpPTaHMU3AINN
(YupexeHnu), TpU YCTPAHEHUH BBIBICHHBIX HApPYLUICHUH WM BbIIOJIHEHHU
MPEeINUCAHN KOHTPOJIMPYIOIIUX CTPYKTYp, INpH pa3paboTKe MeEpONpHsITUH,
HalpaBJICHHBIX Ha pa3BUTHE H TMOBbIIICHHE 3S(P(OEKTHUBHOCTH pabOTHl IO
KypUpyeMOMY HalpaBJICHUIO.

YyacTBOBaTh B OpraHu3allid M TPOBEAEHHUH O0O0y4eHHs (MHCTPYKTaxa)
MepCcoHaNa - COTPYAHUKOB OpraHM3aluy (y4pekJeHHs) W MPOBEpKE 3HAHHU TIO
KypUpyeMOMY HampaBJIieHHIO paboTbl C Yy4eToM TpeOOBaHUH JOCTYHHOCTH
(mocaraemocty M 06€30HaCHOCTH) OOBEKTOB U MPEJOCTABISIEMbBIX YCIYT, a TaKkKe
IIPY OKa3aHUH COTPYAHUKAMH OpraHU3alMHU (YUpEXKACHHs) TOMOLIN HHBAJIHIAM.

VY4yacTBOBaTh B pa3paboTke M HEOOXOAMMOW KOPPEKTUPOBKE JOJIKHOCTHBIX
WHCTPYKIUI COTPYJHHKOB, TPOEKTOB OpPraHW3al[MOHHO-PACIIOPSAUTENBHBIX U
WHBIX JIOKAJIbHBIX aKTOB OpraHu3aluM (yUpexJeHHs) B YacTH KypHpPyeMOro
HaTpaBJIeHUs] pabOTHl MO BONPOCAM JOCTYIHOCTH JUIS MHBaIHJIOB OOBEKTOB U

MNpEaAOCTaBIISICMBIX YCIIYT, OKa3aHUA HeOGXOI[HMOfI IIOMOIIIM MHBAJINAaM

Jdesonpoussoau

TeJb

YyacTBOBaTh B IOATOTOBKE U KOPPEKTUPOBKE JOJDKHOCTHBIX WHCTPYKITHIA
COTPYIHUKOB 10 BOIIPOCAM 00ECIIeUeHHs YCIIOBHH JIOCTYITHOCTH 0OBEKTOB H YCIIYT
IUTSL MHBAJIMJIOB, a TaK)Ke OKa3aHUsS MM IIPH 3TOM HEOOXOAUMOI TIOMOIIH ; B

MIOATOTOBKE IMPOCKTOB OPraHU3aAllMOHHO-PACTIOPAIUTEIIBHBIX U MHBIX TOKYMCHTOB




[0 KagpoBOW padoTe, NPEACTAaBIATh WX Ha YTBEpP)KIEHHE PYKOBOIUTEIIO
opranuzanuu (YIpexaeHuns1) U 00ecreunBaTh 03HAKOMIICHHE COTPYIHHUKOB C STHMHU
JIOKYMEHTaMH.
HampapnsaTe BHOBb MPUHATHIX COTPYAHUKOB HA HHCTPYKTaX MO BOIPOCAM
obecrnedeHus yCIOBUH JOCTYITHOCTH OOBEKTOB M YCIYT JUISI HHBAJIHIOB, a TAKXKe
OKa3aHus UM IPH 5TOM HeOOXO0AUMON TTOMOIIIH.

loToBUTH mpenacTaBiIeHUsT PYKOBOAWTENIO OpTaHU3aluu (YUpeKACHUs) O
Mepax B3bICKaHHs K COTPYIHUKaM B CITydae BBIABICHHUS HapYIICHUH TpeOOBaHUN
OpPTraHU3AIMOHHO-PACTIOPSAUTENBHBIX TOKYMEHTOB, HWHBIX JIOKAIBHBIX aKTOB
OpraHu3anuy (y4pexJaeHHs ), TOJKHOCTHBIX MHCTPYKIHUM MO BOIpocam

JOCTYITHOCTH OOBEKTOB U YCIYT ISl HHBAJIMIOB

CneumajncTbl

Oxazanue IOMOIIY UHBAIKAAM, B TOM YHCIIE COMPOBOMXKACHUS MO OOBEKTY.
OOecrieunBaTh HaJIMYKE Ha MH(GOPMAIIMOHHOM CTEHJIE KOUH JOKYMEHTOB,
OOBSIBIICHUH, MHCTPYKUUH, HHBIX JOKYMEHTOB O TOPSIKE MPEIOCTABICHHS
YCIIYTH, BBINOJIHEHHBIX pelbeHO-ToYeyHbIM mpudtom bpaiing u Ha
KOHTpacTHOM (oHe, a Takke OKa3zaHHEe HWHPOPMALMOHHBIX YCIYT C
UCIIOJIb30BaHUEM ayIMOKOHTYpA.
Oxa3pIBaTh WHBAIMAAM MOMOINb, HEOOXOOUMYIO JJIsi TIOJIyY4EHHUS B
JIOCTYIHOW Jsi HUX (opMe WHPOpPMAIMKM O TpaBHIAX IMPEJOCTABICHUS
ycayra  (ycinyr), B TOM 4mcie 00 OQOpMICHHUH HEOOXOMUMBIX ISt
NOJy4eHHs yciayru (yclyr) DOKYMEHTOB, O COBEpIICHHH HMH JPYIHX
HEOOXOAUMBIX ISl 3TOTO AeicTBUA. ['0TOBUTH MHOpMAINIO, O0BSIBICHUS,
MHCTPYKIIMM M pa3Meniatb WX Ha HHQOPMALMOHHOM CTEHAE, IPYrHX
MH(POPMAIMOHHBIX YCTPOMCTBAX OpraHU3aluy (TIOApa3ACICHHs), C YIETOM
TpeOOBaHUH TOCTYIHOCTH JUIS MHBAJIHIOB
[IpenocraBiaTe MHBaAIHIAM OECIUTATHO MH(DOPMAIIHIO B JOCTYITHOH (Gopme
(c yueToM CTOMKHX paccTpoHCTB (YHKLUHMH opraHuzMa) o0 MX mpaBax U
00513aHHOCTSIX, BU/IaX YCIYT, CPOKAX, MOPSIKE U YCIOBUAX TOCTYITHOCTH MX
MIPEOCTaBIECHUS.

CoctaBiaTh 3adBKM (TpeOOBaHMsI) Ha OCHAIEHHE MOApa3JeNeHHs

(xabuHeTa) HEOOXOOUMBIM OOOPYIOBAaHHMEM, BKIIOYAs BCIIOMOTATEIbHbBIE
(amanTUBHBIE) YCTPOMCTBa, a TakKXKe CpeACTBa WH(DOPMHUPOBAHHS, B TOM
yycne NyOnupoBaHUs 3BYKOBOM W 3pUTENbHONW HH(OpPMAIMH, HAANUCEH,
3HAKOB M MHOM TEKCTOBOW U rpaduueckoil uHPoOpManuu 3HAKAMU,
BBITIOJTHEHHBIMU PeNTbe(PHOTOUSHTHBIM MIpU(TOM Bbpaiisis u Ha KOHTPACTHOM
(¢oHEe, B TIENAX TIOBBINICHUS YPOBHS JOCTYIMHOCTH W YCIOBHH s
MIPEIOCTABIICHUS YCIYT C YYETOM TIOTPEOHOCTEH NHBATHIOB

IIpuBnekaTs BCIIOMOTAaTENbHBIM NEPCOHAI AJII CONPOBOXKIEHUS K MECTY
MPEIOCTAaBJIEHUsl YCIYTH U OOpaTHO, a TaKXe OKa3aHUS WHOW IOMOIIN
UHBAINY [IPU MIEPEMEIIEHUH 110 OOBEKTY

Pabounii mo

KOMIIJIEKCHOMY

HpOBO,Z[I/ITL HepI/IO,Z[I/I"ICCKI/Iﬁ OCMOTpP U IMPOBEPKY TECXHUUCCKOI'0 COCTOSAHUA

06CJ'Iy>KI/IBaeMOF0 3aaHuA, COOPY)KCHHfI, 060py,E[OBaHI/I$I n MEXaHU3MOB, B TOM




00CJIy;>KMBAHUIO 31aAHUS

YHCiIe, Ha MPEAMET COOTBETCTBUS TPEOOBAHUSAM JOCTYHNHOCTH [UIS MHBAJHJIOB
[IpoBOOUTH TEKyLIMii PEMOHT OOCITYKHBAEMOTO 3[aHUs, COOPYKECHUH C
BBIIIOJTHEHHEM BCEX BHIOB PEMOHTHO-BOCCTAHOBUTEIBHBIX pabOT C ydeToM
TpeOOBaHMI JOCTYMHOCTH Juii uWHBanuaoB. (OOecreunBaTh —HaJIexKaliee
pasmemienne (KpemsieHWe) HocuTenei HWH(popManuu, HEoOXOAUMOW Ui
obecrniedeHus1 OECIPEATCTBEHHOTO IOCTYIIa HHBAJUAOB K 00BEKTaM U yCIyram
Ob6ecrieunBarh MOATOTOBKY (000OpymIOBaHME) MECTa I KOJSICOYHOH, IS

XpaHEHHsI WHBIX TEXHUYECKHUX CPEJICTB.

IMognepxuBate B (YHKIMOHATGHOM COCTOSSHUM MOOWIBHOE ITOJBEMHOE
YCTPOWCTBO W MHBIC BCIIOMOTaTeNbHBIE TEXHUUECKHE YCTpOicTBa (TIpH MX
HAJIM4YMW),  CBOEBPEMEHHO OPTraHU30BHIBATH(IIPOM3BOAWTH) HMX PEMOHT U
TEXHUYECKOe 00CITyKUBaHUE (BKITIOYAs 3apAIKy aKKyMYJIATOPa, UHBIX CPEACTB

MMUTaHWS U TIOJJICPIKaHUs Pab0TOCTIOCOOHOCTH 000PYIOBAHNS)
OOecrnieunBaTh HATMYHE W MOJICPKAHHE B PabOYeM COCTOSHUM KHOIOK BBI30BA
MEPCOHANa, MePEeroBOPHBIX YCTPOWCTB, MHBIX CPECTB BBHI30BA MEPCOHANA,
PaCHOJIOXKEHHBIX HAa O0BEKTE.

JBOopHHK

ObecnieunBaTh HaAJIEKAIEe COCTOSHHUE MyTeH MepeMeleHNs] HHBATUAOB 10
TEPPUTOPUH OpraHU3aldM, B TOM YHCJIE HAPYXHBIX JIECTHHUI], ITaHIyCOB
(CBOEBpEMEHHYIO OYHCTKY HX OT CHETa W IibJja, 00palOTKy CHerralbHBIMA
MIPOTUBOCKONB3AMINMHI CMECSIMH), a TarKke MecT (IUIOMAA0K) OTAbIXa Ha
TEPPUTOPUH

ObecnieunBaTh  BO3MOXKHOCTh ~ TOCTOSIHHOTO — IIOJIb30BAHUSI  CTOSIHKOM
(mapkoBKOIT) aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMJIOB, BKIIIOYAs X PACYUCTKY OT
0CaJIKOB U IMOCTOPOHHUX MPEAMETOB (B TOM YHCJIC CHETa U JIbJA)

Oxa3pIBaTh COAEHCTBYE HMHBAIUAY NPH ABMKCHHUH 110 TEPPUTOPUH OOBEKTA.

Yoopmuk ciayxke0HbIX
noMenieHui

Oxa3pIBaTh WHBAIHJIAM ITOMOIIb TIPH OJIEBaHUM / pa3fieBaHUH C UCIIOIb30BaHUEM,
Py HEOOXOAMMOCTH, BCIIOMOTATENLHOTO O0OpYMOBaHMS W BCIIOMOTaTEILHOTO
TepcoHaa.

ObecnieunBarh JIOCTYI K KOJSICOYHOHM JJIsi TIONYYEHHs CMEHHOI'O Kpecla-
KOJISICKH, MHBIX TEXHUYECKUX CPEJICTB.

OcyuiecTBATh, TP HEOOXOAUMOCTH, BHI30B OCHOBHOT'O U BCIIOMOT'aTEIHHOTO
IepcoHaNIa OPTaHW3alMU JIJISl CONMPOBOXKICHHSI WHBAIHJA M OKa3aHUS €My WHON
ITOMOIIY Ha OOBEKTE

CopeiicTBOBaTh MHBAIMAAM B MOJNyYeHHUH HEOOXOAWMOW wWH(OpManuu B

JIOCTYITHOM JIJIsl HUX (popMe Ha CBOEM y4acTKe pabOThI.




Ipuioxenne 2
I[OJI)KHOCTHBIC 00513aHHOCTH COTPpyAHUKA, OTBETCTBECHHOI'0 3a

OPraHu3anuio padoTsl Mo 00ecneYeHuIo JOCTYITHOCTH 00bEKTAa U YCJIYT U
HHCTPYKTAXkK NMEPCOHAJIA B YUPeKICHUN

1. OO01me noJIoXeHUs
JomxkHOocTHas WHCTPYKIIUS COTPYIHHKA, OTBETCTBEHHOTO 3a
OopraHu3ainuilo 00eCHeYeHUI0  JIOCTYMHOCTHM  JUIsi ~ MHBAJIMJOB  OpraHu3alluu
NPEAOCTaBISIEMbIX YCIYT W HHCTPYKTaX IMepcoHana (lajgee - OTBETCTBEHHBIN
COTPYIHHK 33 OpraHu3aIuio padboT Mo 00eCIeueHUI0 JOCTYITHOCTH 00BbEKTa U YCIIYT),
pa3paborana B cooTBeTcTBUM ¢ DenepanbHbIMH 3aKOHOM OT 24 HOos0ps 1995 rona
Nel81-®3 «O couuanbHOM 3ammuTe WHBAIMAOB B Poccuiickoir deaepauun» C
W3MEHEHUSIMHU, BHECEHHBIMU DenepanbHbIM 3aKkoHOM OT 1 nmexadpst 2014 roga Ne419-
®3 «O BHeceHMM HW3MEHCHUII B OTACIbHBIC 3aKOHOJATEIbHBIC aKThl Poccuiickon
deaeparuy Mo BOMPOCAM COLIMATBHOM 3alllUThl UHBAJIUJIOB B CBSI3U C paTuduKarueit
KonBeHuun o mnpaBax HUHBAIUAOBY» (nainee - DenepaibHBI 3aKOH), MPUKA30M
MunncrepcTBa Tpyna u conuanbHoi 3anmThl Poccuiickoit ®@enepammu ot 30.07.2015
Ne 5270 «O6 ytBepxknenuu Ilopsnka oOecriedeHus: yCIOBUM JOCTYMHOCTH JUIsI
WHBAJIMJIOB OOBEKTOB M IMPEJOCTABIAEMBIX YCIyr B cdepe Tpyna, 3aHATOCTH H
COLIMAJIbHOM 3alUThl HACENEHUsS, a TaKKe OKa3aHUs UM IPU ITOM HEO0OXOJAUMOMU
oMoty (nanee - [opsigok), THBIMU HOPMATUBHBIMU MPABOBBIMU JOKYMEHTAMM.
1.1. CoTpyaHHMK, OTBETCTBEHHBId 3a OpraHu3aluilo padoT 1o 00ecleYeHuIo
JOCTYMHOCTH O0BEKTa M YCIYr Ha3HA4YaeTCs PYKOBOAMUTENIEM OpraHu3aluu
(yupexxieHus).
1.2. VHCTpyKIMS 3aKperuisieT O0sS3aHHOCTH, MpaBa W OTBETCTBEHHOCTh COTPYIHUKA,
OTBEYAIOIIETO 32 OPraHU3aIII0 padOT M0 0OECIIEYEHHIO TOCTYITHOCTH O0BEKTA U YCIIYT.
1.3. CoTpyaHuWK, OTBETCTBEHHBIH 3a OpraHU3alyi0 paboT MO OOECIECUYCHHIO
JIOCTYMTHOCTH OOBEKTa W YCJIYr B CBOeM paboTe pykKoBOACTByeTcss DenepanbHbIM
3akOHOM «O conMalbHOM 3almuTe WHBaIUMI0B B Poccuiickoit denepannn», WHBIMU
HOPMATUBHBIMM  aKTaMH, JIOKAJIbHBIMU aKTaMHU OpraHu3anuu (yupexiacHus),
pPErIAMEHTUPYIONUMHA ~ BOMPOCHl  OOECMeUeHUs] JOCTYNMHOCTH JJIi  WHBAJIUIOB
opraHu3anuu (y4pekJIeHHUs) U MPEJOCTABISIEMBIX YCIyT, HacTosiueld MHCcTpyKImei.
2. O0513aHHOCTH OTBETCTBEHHOTO COTPY/IHHUKA 32 OPTaHU3aIIUI0 PA0O0T MO0 0OECTICUCHHTO
JIOCTYITHOCTH OOBEKTA U yCIIyT
2.1. OpraHu3oBbBIBaTh  BBIMOJHEHUE HOPMATHUBHBIX  IPABOBBIX  JIOKYMEHTOB
dbenepaqbHOIO W PETHOHAJIBLHOIO YPOBHS, OPTraHU3AIMOHHO-PACTIOPSIUTEIbHBIX
JOKYMEHTOB OpraHW3alliy, WHBIX JIOKaJIbHBIX JIOKYMEHTOB OpTraHHU3allud IO
JOCTYITHOCTH /ISl UHBAIUAOB OpraHu3aluu (YUpEeKIACHUS) U TPEAOCTABISEMBIX YCIIYT,
a TaK)Ke MPEANMUCAHUI KOHTPOJIUPYIOIIUX OPTaHOB.
2.2. TlpencraBnsiTh PYKOBOJUTENIO OpraHU3aIu (y4pexIAeHHUs) MO0 Ha3HAYCHHUIO W3
yyuciaa  COTPYAHUKOB — OpPraHU3alldd  OTBETCTBEHHBIX JIMI] B  CTPYKTYPHBIX
NoApa3AeICHUsX opraHu3anuu (yupexaeHus ) o BoIpocaM 00ecreueHus JOCTYITHOCTH



U1 ’HBAJIUAOB OOBEKTOB U YCIIYT.

2.3. Pa3zpabarsiBaTh, oOecrieynBaTh COTJIACOBAaHHE U yTBEPXKICHHE METOJUYECKUX U
UHCTPYKTUBHBIX JOKYMEHTOB MJISi COTPYAHHUKOB OpraHu3auuu (YUpexIeHHus) IIo
BOIIPOCaM OOECIEYEHUs TOCTYITHOCTH O0BEKTA U MPENOCTABISEMBIX YCIIYT,

CBOEBPEMEHHO TOTOBUTH U BHOCUTH B HUX U3MEHEHHUS U JOMOJIHEHUS, JOBOJUTH UX JI0
CBEJICHUS COTPYAHUKOB OpraHU3aluu (YUpEeKIACHHUS).

2.4. OpraHu3oBbIBaTb O00y4YeHHE (MHCTPYKTaX, NpPU HEOOXOJUMOCTH, TPEHHUHT)
COTPYIHUKOB OpraHu3aluu (yU4pekIeHus), IPOBEPKY 3HAHUN U YMEHHM COTPYTHUKOB
10 BOMPOCaM JOCTYMHOCTHU JUIsl HHBAIHI0OB OObEKTOB U YCIIYT.

2.5. Opranu3oBbIBaTh padOTy IO MPEJOCTABICHUIO B OpraHU3aluu (YUpEKIECHUN)
OecIiaTHO B JOCTYMHOM (opMe (C y4eTOM CTOMKHUX HapylleHUW (yHKIMA opraHu3Ma
WHBaNMKUI0B) MH(popManuu 00 WX MpaBax W OO0A3aHHOCTAX, BHAAX YCHyT, ¢dopmax,
CpOKax, MOPSAJKE U YCIOBHIX UX MPEJOCTABICHHUS.

2.6. OpraHu3oBbIBaTh pabOTy MO OOCIECIOBAHWIO OpTaHM3AIUU (YUPESKICHUST) U
NPEIOCTABISIEMBIX YCIYI U cocTaBieHUio Ilacmopra JOCTYIHOCTH OOBEKTa U YCHYT,
BXOJUTh B KOMHUCCHIO IO MPOBEIEHUIO OOCIENI0BaHUS M MACHOPTU3ALMU O0bEKTa U
IPEIOCTABIIEMbIX  YCIYyr, oOecreynBaTb €ro CBOEBPEMEHHOE  YTBEpIKJIECHUE
PYKOBOJMTENIEM OpTraHu3aiuu (yU4pexJAeHHs) U HaIllpaBJICHUE B BBIMIECTOSANIUN OpraH
BJIACTH B YCTAHOBJIEHHBIE CPOKHU.

2.7. OpraHu3oBbIBaTh PabOTy MO OCYIIECTBICHHUIO OIEHKA COOTBETCTBHUS YpPOBHS
JOCTYITHOCTH [JIsl MHBAJIIMJOB OOBEKTOB U YCIYr C MCIOJIb30BAaHUEM IOKa3aTesei
JOCTYITHOCTH J1JI1 UHBAJIUJOB OOBEKTOB U MPEOCTABISIEMBIX YCIIYT.

2.8. VYuacTBOBaTh B COCTaBJICHWM IUIaHA aJanTalud O0BbEKTa OpPraHU3aluH
(YupexJeHus1) U IPeIOCTaBIsIEMbIX YCIIYT JIs MHBAJIUOB.

2.9. PazpabarbiBaTh npoeKkT rpaduka nmepeocHaIIeHus: opranu3anuu (yapexacHus) u
3aKyNKA HOBOTO OOOPYJIOBaHUs, BKJIIOYAs BCIIOMOTraTEIbHBIE YCTPOWCTBA, a TaKXKe
cpencTBa uH(GOPMHUPOBAHHUS, B TOM YHCIIE TyOJMPOBaHUS HEOOXOUMOM JJIs TOTYUYEHUS
YCIIyTH 3BYKOBOU U 3pUTEIBHOM (B TOM YHCII€ TEKCTOBOM U rpadrueckoii) nHpopMaluu
3HAKaMH, BBIMIOJHEHHBIMH pelbeHO-TOUCHHBIM TIpudTOoM bpaiinsg u Ha KOHTpacTHOM
domne.

2.10. VYuactBoBath B (POopMUpOBaHMM 3aKaza Ha pa3pabOTKy W B PACCMOTPEHUU
pa3paboTaHHON IPOEKTHO-CMETHOM JIOKyMEHTAITU! Ha CTPOUTEIHCTBO,
PEKOHCTPYKIMIO M KalUTaJbHBII PEMOHT OOBEKTOB OpraHu3anuu (yUpexaACHHs) C
Y4E€TOM YCJIOBHM, OOECNEeYMBAIOIIUX HX TIOJIHOE COOTBETCTBUE TPEOOBAHUSIM
JOCTYITHOCTH 111 UHBAJIUJIOB.

2.11. OcymiecTBisTh KOHTPOJb 3a COONIOJIEHHEM TpeOOBaHMUM JOCTYIMHOCTU ISt
WHBAJIMJIOB TPU MPUEMKE BHOBb BBOJIMMBIX B JIKCIUIyaTallMIO, a TAKXKE MPOIIEAIINX
KalMUTAJIbHBIA PEMOHT, PEKOHCTPYKIIMIO, MOJCPHU3AIUI0 OOBEKTOB HEJBIKUMOIO
UMYIIIeCTBa 00pa30BaTEIHLHOM OpPTraHU3aIiH.



2.12. CucremMaTHYeCcKH TMOBBIINIATh CBOK KBaJIM(UKAIIMIO 1O BOIpOcaM obOecredeHus
JIOCTYITHOCTH JIJIsi UHBAJTUIOB OOBEKTOB U YCIYT.

[IpaBa coTpyaHHMKa, OTBETCTBEHHOIO 3a OpraHM3alui paboT 1o 00eCIeYCHHUIO
JIOCTYITHOCTH O0OBEKTa U YCIYT

2.13. KoHTponupoBarh B opraHuzanuu (y4pexJeHHHU) OCYILECTBICHUE Mep,
HaIlpaBJICHHBIX Ha 00ECIeUeHHE BHITIOHEHUsI TpeOoBaHuii deaepanbHOro 3akoHa «O
COLMAJIbHOM 3ammuTe MHBAIMAOB B Poccuiickon Penepaunu, npukaza MuUHUCTEPCTBA
Tpyaa u conyanbHor 3amuThl Poccuiickoit deneparuu ot 30.07.2015 Ne 527n «O06
yrBepkaennn [lopsiaka obecriedeHns yCiI0BUH JOCTYITHOCTH JIJIsi MHBAJIMIOB OOBEKTOB
U TPEAOCTaBIsIEMbIX YyCIyr B cdepe Tpyaa, 3aHITOCTH U COLMAIBHOM 3allUThI
HACEJICHUS], a TAKKE OKa3aHUs UM MPU 3TOM HEOOXOIUMOU MOMOIIM»

2.14. llpuauMaTth pelIeHUs B TMpeaeiaX CBOCH KOMIICTCHIIMH, KOHTPOJIHPOBATH
coOMOICHUe  COTPYAHUKAMU  OpraHu3anuu  (YUpeKJACHHUs)  JACHCTBYIOIIETO
3aKOHOJATENbCTBA, a TaKXKE OPraHW3aIMOHHO-PACTIOPSIUTEIIBHBIX JOKYMEHTOB,
JIOKAJIbHBIX ~aKTOB OpraHm3anu (y4peXJICHHs) II0 BoOIpocaM oOecledeHus
JIOCTYITHOCTH JIJISI UHBAJIUJ0B 00BEKTA U IPEAOCTABISIEMBIX YCIIYT.

2.15. BzauMopeicTBOBaTh ¢ COTPYAHUKAMU IO BOIpOocaM 00ecredeHHsl JOCTYITHOCTH
JIJISl UHBAJIUJIOB OOBEKTA U YCIIYT.

3. OTBETCTBEHHOCTb COTPYJAHHKA, OTBETCTBEHHOTO 3a OpraHu3alydi padoT 1o
00eCTICUeHHUIO IOCTYITHOCTH 00BEKTa U YCIIyT

3.1. CorpynHuk, OTBETCTBEHHBIA 3a OpraHu3aluio padoT MO O00ECIECYCHHIO
JOCTYITHOCTH OOBbEKTa 1 YCIYT HECET MEePCOHAIIbHYIO OTBETCTBEHHOCTH 32 BBINIOJIHCHHE
HacTosmer NHCTpYKIINK B YCTaHOBJICHHOM 3aKOHOM TTOPSIIKE.



IIpunoxenue 3

OOy4yenne (MHCTPYKTaK) IepPCOHAJa MO BONPOCAM, CBS3aHHBIM C
opranusanueii u odecneyeHueM JOCTYITHOCTH /IJISl UHBAJIUA0B 00bEKTOB H YCJIYyT

HNHucTpykTaxk o BOMpOocaM JIOCTYIMHOCTH OOBEKTOB U MPEAOCTABISIEMBIX YCIYT -
ATO JOBEACHHUE 10 CIEIHAINUCTOB, padOTAIOUIMX C WHBaIUAaMU (BKJIOYas y4eOHO-
BCIIOMOTATENbHBIN TIEPCOHA U 00CITYKUBAIOIINI ) HH(pOpMaIUu:

- 00 OCHOBHBIX TpeOOBAHUAX JOCTYMHOCTH JJIi WHBAJIUAOB OOBEKTOB
COLIMAJIbHON, HH)KEHEPHON M TPAHCIIOPTHON HHPPACTPYKTYP U YCIYT;

- 0 HopsiIKe oOecrnedeHHs A0CTyna Ha OOBEKT, 3aHMMAaeMblid OpraHu3alnuen
(yupexaeHueM), OecpensiTCTBEHHOTO NEPEMEILEHHS 110 00BEKTY K MECTY IMOJIyYEHHUs
yciyru (yciyr);

- 0 mopsake U opmare IpeJoCTaBICHUS YCIYT B YUPEXKIEHUHU (OpraHu3alun);

- 0 TOpSAJKE B3aMMOJACHCTBUS C WHBAIUAAMHU, UMEIOLIMMHU Pa3IUYHbIE BUJIbI
HapyILIEHUH, C Y4ETOM OCOOCHHOCTEN BOCIIPUATHUS U OOLICHUS;

- 00 OCHOBHBIX  BHJAaxX  HapylleHWd  QYHKOUMH W OrpaHUYEHUU
KHU3HEICSATEIbHOCTH NHBAJU/IOB, a TAKXKE 3HAYMMBIX 0apbepax OKpY>Karolllel Cpebl, C
KOTOPBIMU MOTYT CTOJIKHYThCSI MAJIOMOOUJIbHBIE TPAXKIAHE B CBSI3H C UMEIOIUMHUCS Y
HUX HapyLICHUSIMU;

- 00 opraHu3anuy 00CITyKUBaHUS TPAKIaH B YUPEXKICHUU U O BUIAX MOMOLIHA U
NOPSZIKE COIMPOBOXKACHUS HUX Ha OOBEKTE C YYETOM HUMEIOUIMXCA y WHBAJIUIOB
OrpaHUYECHHN KU3HENEITEIIbHOCTH;

- 0 TIepeyHe CHeUUaATIbHOTO O0OpYJ0BaHMS, OOECIEUUBAIONIETO JOCTYII
WHBAJIMOB U BCIOMOTaTEIbHOTO 000OPYA0BAHMS 1JIs1 OKa3aHUsl TOMOILM MHBAKAAM Ha
00BEKTE, a TaKXKe MpaBuiIax padboThl C HUM;

- 00 OTBETCTBEHHBIX COTPYJHMKAaX 32 OKa3aHUE IOMOIIA MaJOMOOHMIIbHBIM
rpakaaHaM Ha OOBEKTE U UX 33Ja4ax;

- 0 MOPSAAKE AEUCTBUI COTPYIHUKOB ITPH OKa3aHWY OMOIIY MHBAJIUAAM U UHBIM
MaJOMOOMIBHBIM TpaKJaHaM, a TaKXKe O MOPSAKE B3aUMOJEHCTBHS COTPYIHUKOB
Pa3IMYHBIX MOAPA3AECTICHUIM.

IlepeyeHb 0OCHOBHBIX TeM (BOIIPOCOB) 7151 00y4YeHUs (MHCTPYKTaXKa) epcoHana
OpraHu3alliy 1Mo BONpPOcaM JOCTYITHOCTH:

- TpeOoBaHUsSI 3aKOHOJATEIBCTBA, HOPMATUBHBIX IMPABOBBIX JOKYMEHTOB
00€eCIeYeHUI0 TOCTYMHOCTU NJii UHBAIHMJIOB OOBEKTOB COIMAIBHOW, MHXKEHEPHOU U
TPAHCTIOPTHON UHPPACTPYKTYP U YCIYT.

- OcHOBHBIE BUJIBI CTOMKHUX HapylieHud GyHKIUNA, 3HAYUMBIE Oapbepsl
OKpPYXaoLEel Cpeabl U BO3MOKHOCTH UX YCTPAHEHUS U KOMIEHCALUU JUUISl Pa3IMYHBIX
KaTeropuii MaToMOOUIIbHBIX FPaK]IaH.

- OCHOBHBIEC TIOHSITUSL U OMPEICIICHHS MO BOMPOCAM JOCTYMHOCTH OOBEKTOB U
yCIIyT; TOHATHE O Oapbepax OKPYKAIOIICH Cpeapl W Crnoco0ax HX MPEOIOJICHUS:



- ApPXUTEKTYPHO-TJIAHUPOBOYHBIE pelieHus, TEXHUYECKUE cpencTBa
OCHaIlleHUs, UH(POPMAITMOHHOE 00eCTIeUeHnEe, OPTaHU3allMOHHBIE MEPOIIPUSTHUS.

- CTtpyKkTypHO-(YHKIIMOHAJIbHBIE 30HBI M DJIEMEHTBl OOBEKTa, OCHOBHBIC
TpeOOBaHUSI K OOECHEYEHUIO WX JOCTYMHOCTH; OCHOBHBIE OIIMOKH B aJanTalluH,
cozparonue 0apbepbl MaTOMOOMIIBHBIM IPaXKJaHaM U CIIOCOOBI MX UCTIPABIICHHSL.

- Ilepeuensr mpemocTaBIsIeMbIX HWHBATUAAM YCIYyT B OpraHu3anuu; (Gpopmsl u
MOPSIJIOK MPEAOCTABIICHUS YCIYT B OpraHU3alluu.

- DTHUYECKHe HOPMbI U TPUHIUIIBI 3D (PEKTUBHON KOMMYHHUKALIUU C UHBAJIUJIAMHU.
[Icuxomornueckue aceKThl OOIMIEHHS C UHBAIUJIAMU U OKa3aHUSI UM TIOMOIIIH.

- OcHOBHBIE TpaBUjia U COCOOB MHMOOPMUPOBAHUS WHBAIMIOB, B TOM YHUCIIE
rpaXkaaH, UMEIOIUX HapylieHue (QYHKIUU CIIyXa, 3peHHUs, YMCTBEHHOTO Pa3BUTHUSA, O
MOPSIAKE TPETOCTABICHUST YCIYr Ha OOBEKTE, 00 UX MIpaBax U OOSI3aHHOCTSIX MpPHU
MOJIYYEHUH YCIYT, a TAKXKE O JOCTYITHOM TPAHCIIOPTE ISl MOCELIEHUsI 0OBEKTA.

- Opranusanus 10CTyNa MaJOMOOWIBHBIX ITPaKJaH Ha OOBEKT: HA TEPPUTOPHIO
00BEKTa, K CTOSIHKE TPAHCIOPTA, K BXOJHOW IPYIIIE B 3/1aHUE, K MYTSIM HEePEIBUKECHUS
BHYTpHU 3/1aHUS, K MECTaM LIEJIEBOr0 IMOCEIIEeHUsI (30HE OKa3aHUsl YCIyT), K MecTaM
OOIIECTBEHHOTO MOJIb30BAHUSI U COMYTCTBYIOIIMM YCJIyraM, B TOM YHUCIE, U 30HaM
OTIIbIXa, K CAHUTAPHO-TMTMEHWYECKHM IOMEUIEHUSM, Trapaepody ¢ MpOYUM,
PACIIOJIOKEHHBIM Ha OOBEKTE.

- CnenuanbHoe (BCIIOMOTaTelibHOE) 00OpYJOBaHHME M CpElCTBAa oOecredyeHus
JIOCTYMTHOCTH, TMOPSJOK WX OKCIUTyaTalld, BKJIOYas TpeOoBaHUsI O€30MacHOCTH;
OTBETCTBEHHBIE 3a UCIIOJIb30BaHUE 000PYAOBaHNUS, UX 3a/1a4H.

- IlpaBusa u MOpSAOK 3BaKyallMd TpakJaH Ha OOBEKTE OpPraHU3alld, B TOM
YHCIIe MAIOMOOMIIBHBIX, B OKCTPEHHBIX CIIydasX U Ype3BbIUallHbIX CUTYyaIUAX.

- IlpaBuna u MOpsAOK OKa3aHUs yCIyr Ha JoMy (B MHOM MecTe NpeObIBaHUS
WHBAJIM/A) WK B AUCTAaHIIMOHHOM (popmare.

- IlepedyeHb COTPYAHHMKOB, YYAaCTBYIOIIMX B OOECHEUYEHHHM AOCTYMHOCTH IS
WHBAJIMIOB 00bEKTa (0OBEKTOB) M MOMEILIEHNI OpraHU3alud, IPEeJIOCTaBISIEMBIX YCIYT,
a TaKkKe B OKa3aHUM IOMOLIM B MPEOJOJCHUH OapbepoB U B CONPOBOXKICHUU
MaJIOMOOMIBHBIX TPaXIaH Ha OOBEKTE.

- CogepxaHue AOHKHOCTHBIX OOS3aHHOCTEH COTPYAHHUKOB MO OOECHEUEHHUIO
JOCTYMMHOCTH JJIi MHBAJIWJIOB OOBEKTOB (MOMEIIEHWI) W YCIyr B OpraHu3aluu
COIIMAJILHOTO OOCITY)KUBaHUS.

- [opsimok B3amMoOeHCTBUSI COTPYTHUKOB 00Opa30BaTeIbHON OpraHU3alliu MPU
IIPENOCTABICHUH YCIIyT NHBAJINY.

- ®opMBI KOHTPOJIE U MEPbl OTBETCTBEHHOCTH 3a YKJIIOHEHUE OT BBIOJIHEHUS
TpeOOBaHUIl TOCTYTHOCTH OOBEKTOB U YCIYT B COOTBETCTBUH C 3aKOHOAATEIHCTBOM.

- ®opMBbI KOHTPOJISL K MEPBI OTBETCTBEHHOCTH 33 HEBBITIOJIHEHHE, HEHA/1JIeXkKaIllee
BBINIOJIHEHUE COTPYAHUKAMH OpraHu3aluud  OOsA3aHHOCTEH, MpeayCMOTPEHHBIMU



OpPraHU3allMOHHO-PACIOPSAUTEIbHBIMY, JIOKAJIBHBIMM ~ aKTaMu  00pa30BaTEIbHOMN
OpraHu3alyu.

Bce coTpyiHUKM opraHu3alyy, padoTarOMIME C HUHBAIUAAMH, KaK y4acTBYIOIINE
B  MPEAOCTABICHHH YCIYr, TaK W  aJMUHUCTPATUBHO-XO3SIMCTBEHHBIM U
BCIIOMOTATEJIbHBII MEPCOHAII, TIOJKHBI IPOMTH MHCTPYKTAXK MO BOIPOCAM, CBSI3AHHBIM
Cc 0o0ecreyeHueM JIOCTYIHOCTH JIsi MHBAJINUJOB OOBEKTOB M YCIYr, B TOM YHCIE C
ydacTUEM IepcoHaa (COKa3aHUEM IOMOIIM Ha OOBEKTE B MIPEOJOJECHUHN OapbepoB U B
COIIPOBOXJACHUN NHBAJIN/A).

Jlonmyck k paboTe BHOBb NPHUHATHIX COTPYJHHUKOB OPraHU3ALMHU COLUAIBHOTO
OOCITy’)KMBaHHUSI OCYIIECTBISIETCS MOCIE MPOXOXKIEHUS HHCTPYKTaka IO BOMpOCaM
JIOCTYITHOCTH.

[IpukazoM  pyKOBOAUTENIS  yupexJeHus  (OpraHu3alMi)  Ha3HayvaeTcs
JIOJDKHOCTHOE JIMIIO - OTBETCTBEHHBIM COTPYAHUK 3a OpraHuU3alyio padoThl MO
o0ecrieueHNI0 B OpraHM3allud JOCTYIMHOCTH OOBEKTa U MPEAOCTABISIEMBIX YCIYT, a
TAKXe 32 OPTaHU3AIMI0 HHCTPYKTaXKa epCcoHaia. DTUM OTBETCTBEHHBIM JI0JIPKHOCTHBIM
JIUIIOM MOYKET OBITh 3aMECTUTENb 3aBeyromero mo XP.

OTBETCTBEHHBIH COTPYAHUK (JIOHDKHOCTHOE JIMIIO) OPTaHU3YeT MHCTPYKTaX 10
BOIIPOCaM JOCTYIMHOCTH U MOXET caM IPOBOJUTH €ro WIM Yy4acTBOBaTh B €ro
MPOBEJICHUU CUJIAMH MPUBJICUCHHBIX CIENUATMCTOB (PKCHEPTOB) UK opraHuzanuu. C
[EeJIpI0 ydeTa padoThl IO OOy4YeHHIO (MHCTPYKTaXxy) IIepCOHajia II0 BOIpOcam
JIOCTYITHOCTH OpPraHU3yeTCsl BEJeHHE crnenuaibHoro <«JKypHana ydeta mpoBEICHHS
MHCTPYKTa)ka TMEpCoHaJIa Mo BompocaM jaoctynmHocTu». B XKypHane BeaeTcs 3amuch
JaThl, BpEMEHU M T€Mbl MHCTpYKTaxka ¢ ykazaHuemM ®UO, NoJKHOCTH COTPYIHHUKOB,
MPOLIEAIINX UHCTPYKTaXK, a Takke @O u JOIKHOCTH COTPYAHHUKA (COTPYIHUKOB),
npoBoauBIiero ero. B XXypHarne 00s3aTebHO CTaBATCS MOANMUCH UHCTPYKTUPYEMOTO U
WHCTPYKTHUpYIOIIETo. B yupexxaeHun (opraHu3aiuu) MOTYT MPOBOJUTHCS CJICAYIOIINE
BH/IbI HHCTPYKTAKA 10 BONPOCAM J0CTYIIHOCTH



ZKypHaJu yyera npoBeieHHs] HHCTPYKTAXkKA CHENHATUCTOB, pad0oTA0IIUX €

HHBAJINAMH, 110 BOIIPOCAM, CBSI3AHHBIM € 00ecnedyeHueM J0CTYITHOCTH IS HUX
00beKTOB M ycJayr (npumepHasi gopma)
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